www.machbank.com

MBL M-SMART
Machhapuchchhre Bank Limited E’Hm Q’H‘_w

IR 4P fefeics

APPLICATION FORM FOR MBL M-SMART SERVICE (Omni Channel)
(THETE TH-THTE JaT (ST SaTae) &7 qThr STags W)

Branch (e pate@ [ | |[ | || | | |
Dear Sir/Madam (e¥ufta &< /8ex),

I kindly request you to provide below mentioned mobile banking facilities on my/our account maintained as detailed below. (R /gt @mam e Scaiflaa Margd
Hfere aferen Iuder e A/gRT e sk g 1)

APPLICANT DETAILS (3Tageer faamun)
New Request (7t 3ERH) I:I Modification Request (Uf¥ATS ateRTr) I:I

Account Name (ETdT&T @)

Account number (v =) | SN I I A N N O I N N D (I O

Mobile number (RI@Ed 7+ R)

Email ID (ZRw &)

INTERNATIONAL M-SMART SERVICE REQUEST (3=iRiftgsr Tr-ATE JaT 3iavy)

(I hereby request to register or modifiy my current registered mobile number to International Mobile Number (R & g/ &at WU&! Raga AFRarg Switag
AraTgd THETAT gat T /AR T ST &g ) :

International Contact Detail (3Riftesr TFua faazur)

Country Name (33T&T @) : Country Code @I ®1E) : Mobile Number (RiEEa 7%R) :

OTHER REQUESTS (3T (@R IHEE)
Please tick the appropriate service you are applying for (FUaT quiEar smdea Rqwgar Jamr @ihr ([]) o wreadw):
I:I Unblock (3scR)

|:| Block (57%)

Reason for block (@@t 1)
I:l Reset Password (Tdad R3@)

I:I Enable transaction (FRIEAR =)
|:| Device Reset (fewga R3e)
I:l Additional Account Number Link (% @Tar 7/ foi® Te)

Account No. 1 (€T d%T 9): Account No. 3 (€T 7%IT 3):

Account No. 2 (€Tl 7% Q): Account No. 4 (€@TdT 7% ¥):

Note: For linking with Joint accounts or Firm/company/JV accounts all signatures as per the Account Operating Instruction is required.
(TaITh @ ar wH /RSl ETTET ST STt Setae P SR 99 SR STavdd §1)
For Company, minute is required. (FFIs{&T QT, ATERE STava® 1)

Authorized Signature(s)
(rfrenTie FEATER)

(*I hearby authorize the Bank to deduct applicable charges in accordance with the Bank's Standard Tariff of Charges (STC) from my account until the service is

discontinued.(A SwaTg JaT T TWTEH SRE STC (Standard Tariff of Charges) STAR @WR e ALY @TATETE HE i T+ & (&7 1)

FOR OFFICIAL USE ONLY (i@ YaRIehT AThr AT:)

Application received on(3Taes gt fafe) :| | | | | | | | | AppIicationforwardedon(wﬁﬁm@ﬁﬁr):| | | | | | | | |

Signature verified by (§E&R FHTOTEUT 7+)

Name (s H) : Approved by (E#a )

Date(fafer) : Date(fafe)

MBL-OP-0




TERMS AND CONDITIONS
(V1 qUT TeeEw)

1. THE AGREEMENT (¥R

MBL M-Smart service is subject to following terms and conditions. Application made to subscribe the service and consequent use of it in any merchant establishment for any transaction will
constitute the acceptance of the following terms and conditions. (¥ar forer fefa I T awywwaT SHfmmT Teae | JaT TgwaT fameT T 49T HQDT ST T @ Ufer TR HiersstamT @ ufer st afir
At Jara Iuaw et foe fafe wwd qom aRwewaT sifueET SRt At |)

2. Definition of terms and conditions (3 TAT TSEkebT UTHTEIT)

Unless the subject or context otherwise requires (T ar e st siava® gaF)

“Bank” Means Machhapuchchhre Bank Limited, which will be abbreviated as MBL. (“d&" #eir wragey ¥ fafiteat swdy s@are afw soar MBL wheg )

“Account” means account maintained at MBL to record the transaction and the entries. (“GTaT" Wity @RIETR T Ufaftege Y6 I =t AT Gifeusr @mar ATfwe )

“Debit” means the movement of funds out of an account (“&fde” WelTer ETAT AT HIETHT FEATTIVTATE FATINE | )

“Credit” means the movement of funds into an account (“zHfEe” Wt WIAT HA FISTHT FATTARVTATE FASAG |)

“Merchant” means any corporate, entity, person, and other types of establishment who is authorized to accept payment made through mobile for goods and/or services purchased (“Fefe” Weltar &t
ufr FURE, T, FAfth I S JERAET USTAEE g7 ST WIHTAEE /AT JaTewa! NG A HiaTse AThd Wl I Eie Jae TEE | )

“Agent” means all the branches of bank/or any corporate entity, person, and other types of establishment who is authorized to receive deposits [Cash-in] and facilitate withdrawal [Cash-out] on
behalf of the bank. (“Towe" HeTal SehaT Tl VTETEE o dal Ul HURE WEAT, WANH T 3T THRET WTSHERE TAISE, Sl ARaTE AT Wi o ¥ forepreft et wee Teieg srsag 1)

"PIN" means personal identification number attached to subscribe for use in transaction to identify genuine account. (“fus” wetter areafas @raT UfeaTe T& HTRIGRAT FART g AT Uleadlel AvaRars
AT |)

“SMS" means short message service consisting of a text message exchanged between mobile phone devices over the specified network. (“THGATE’” Wt AHTHT Aead AT AIETET WIAEEHT STGTANGTH
B EET IRIIATE SA1SAE |)

3. Application (3TTage)

MBL customers can apply MBL M-Smart service by duly submitting documents required in application including personal details and certain other information. User must provide complete and
accurate information. Bank reserves the right to accept or reject the application in its sole discretion. (MBL &7 ITesheeat saferor faaRuee T #20 o THETRIEE Wied STAGaAT STavds HPISTAeE [aiad TanT
9 IRY MBL M-Smart ¥ar o T Sge | Thedia Ui ¥ 98 STt T U | quTdt ITh ST Thiad ar SIedidd T SIS ShaT ST TataddmHT TEE |)

4. Fees and other charges (Y[ AT 3o G¥ARa%)

Users will be liable to pay specified fees for using the services. Details of prices and charges for using MBL M-Smart services shall be as per the Standard Tariff of Charges (STC) published by the
bank from time to time. The Bank shall have the discretion to charge such fees as it may deem fit from time to time and may at its sole discretion, revise the fees for use of any or all of the services
which is updated in Standard tariff charges available in Bank's official website. (¥aTet Wawr et QT difegst Yoo foet frwast wiraaisr g | MBL M-Smart JaTet W JeeT QT Jehete fqaRur Sawer
A wREAT yetto k@t Standard tariff of charges (STC) awifS# gg| ¥aer ol Ufel aT or YaTewa! TAT TAIAAT IJUATH STAHT JTHET [TUTRUT I aUT U Tt Gawg ¥ W uiafid Veha! faavur dwms st
FEETEEAT sreATati TRAE|)

5. Operation (¥eTa)

SMS will be used as a mode of communication for the MBL M-Smart service. The SMS will be sent to and from the Customer’s nominated mobile phone number and Bank’s designated Bank's
Short Code MBL_Alert. However, the bank shall not be liable for any loss or damage that the customer may suffer as a result of any person other than the customer accessing the SMS, in-app and
/ or email notification with respect to the services. (MBL M-Smart Jar@t @it SMS ¥a¥ ATLARET TUAT JaT AR ¥ @1 SMS JTeda oae THHTHT AIMTEe TravAT Soa died! dawt 8¢ &g MBL Alert
AIET ST | Ul JeTEEAT AT THUATH, SAQY ¥/aT TA TAATGEHT Ew Al ST e ATl UEe URATE ITEETS g Wa o g ar ATt @i de Jereart ghee 1)

For security purpose, transaction limit will be placed in the account to ensure the safety of fund. User must authorize the transaction by entering the PIN number or by such other method bank may
prescribe from time to time. User will not be able to transfer or make payment more than specified limit even if s/he has balance in his/her account. Any attempt for transaction exceeding such
limit will not be allowed. (T&TT WElEHT TR, ITewHHT TTATHT JeHT HIEHT YLEAT YWIVE T HRIGR THAAT YAT diihag | VAT Pin FFR JE0 IR a7 60 TAT TAIAT d1ae Tael 3 YHATERT HRIER Gl
TG | PATHAT STTHT ETATAT AT W Ut gt Siemeat adt Ybw Y@ATeR ar WerTHt o St | Jeahad AT Wegl adiat SIRTaReT i WosT s st fogs &)

6. Security and prevention of un-authorized use: (YT I FATRIHA FATIHT JIHATH)

User/Subscriber is fully responsible to keep the Login User Password, One Time Password (OTP) and transaction Personal Identification Number (PIN) confidential and is solely responsible for
all transactions done through mobile phone using the PIN number or by such other method bank may prescribe from time to time and entries made in the account. User shall indemnify the bank for
any claim made against it in respect of such transaction. The user undertakes to immediately contact the bank in the event of loss of mobile phone. The bank will disable the use of M-Smart service
as soon as the bank reasonably can. User/Subscriber shall continue to be liable for all transactions, transfer, withdraw and/or make payment until the bank is informed and the M-Smart service is
disabled for any use. Disability placed on the User MBL M-Smart will be removed when requested by the User submitting such request along with valid Id documents. (y@W@aie STwsT UEas, g&
TEHEHT AN U Uwad () ¥ aafeho ufea qwr () I Jequeg | WETEe B AT W ara) G IRY AT e S GHATEEETRT YT 99 SRIAREEH! (AT ITeh TR faua | SRt et
BRIERGT FEIHAT STEAT [06g URHT Gl UfeT GTelebl AT debeirs eAferqfel Yohe Refueier | WelviahaTel HIGTSe (Il ETCAT qeed SehellE WRSRT fGaUag ¥ Sael 1 FASRT Ui WY UvaTd 9eerd aret M-Smart et
weivrETé e aendeg | d@ar qiaw ARk M-Smart JaT fiTsha WowT SEtTET aid JEEEAI IRET GRIUT SRR, TEATR, Tt 3/ar woeier @i t@an e g | frsga @@t MBL M-Smart 36T O9 @
T AN STV I FPWIAEE Afed SEry o Iquag )

7. STATEMENT (faa=ut)

User/Subscriber can have access to registered bank account statement. User must check such statement and communicate to the bank within 30 days for the receipt of such statement for all disputes
regarding statement and/or transactions. (JAPIGATHT ¥ WAT LEATAT U gE | TARIHATT Ih HRIAR Tramll Redre Fier T ¥ df ufer foarg ar e aammsT aihr 30 R fir dear vae e |)

8. NEAR FIELD COMMUNICATION (NFC) (fRR fifeg swfodem)

M-Smart Service can be used with Near Field Communication technology for conducting (TAP & PAY) transaction in certain merchants and it can be performed without use of PIN as per
prescribed limit set by the Bank based on the guidelines issued by NRB. (M—Smart ¥aT & TUREEAT (€00 T 1) FRIAR GodTaw T a8 hdg SRIbead aaiaisie! T Wi T §iheg ¥ J9arg dwme
TUTRUT TR WAT SRR AU NG THGRT AR DT Foewaht ST Rex ot weir ot et e )

9. WEB SERVICES (& 1)

M-Smart Service can also be linked to Card Webservices to avail multiple services based on Card issued by the Bank. (feher W JReT HTET Fraferd Sfaiveh JalEe W wat @it M-Smart Jamg &e
FadrareEer ufer Siee (link) T wfeg 1)

10. DISCLAIMER (3r&diexuT)

Bank shall not be liable for any loss arising from any failure, malfunction, or delay and disruption in mobile network, mobile or any of its supporting or shared networks, resulting from any other
circumstances beyond its control. The bank will not be liable for any consequential or indirect loss or damages. Bank shall not be responsible for any defective merchandise or services procured
and payment is initited through MBL M-smart. Bank will not be liable for merchant's failure to accept payment made by the MBL M-smart in any event. Bank can stop the facility of
user/Subscriber upon breach of these terms and condition. (@& famoT et afiRar ufkRufiersT ko Tawy AaEd Jeaw, HiaTEe ar Tt G Ul FEaPl a1 GHAT AEaHEEAT G Ul fathear, @R, ar
e T STERIUETE IO g AT AR 4% JoRert gHew | @ @ uf uRRenaTeRe ar stgeet gt ar srfret @it SoRae g MBL M-smart Rieia @ftg afkgsr g ufr gromut s ar faeesr aifr 3@
e gdm @ ufer st MBL M-smart gRT TREST HerTHl TR T SRS Suwediar Qi d6 Joerll grad | 8t i dur aRoeea! Sed TRAT S Taed! auT Sqeae! glauT aw T 9ag | )

11. GENERAL (9THTead:)

User/Subscriber must notify, the bank immediately the change of details provided in an application. Bank may from time to time add, amend, or change the above mentioned terms and conditions
along with fees and charges and User will be unconditionally liable to accept and adhere to all such additions, amendments and changes. The notification of such additions, amendments and
changes will be communicated. If any provision of these terms and conditions become unlawful or unenforceable for any reason, the remainder of it will remain valid and enforceable. I/'We
confirm/accept all the above mentioned terms and conditions. (FPTEaT/TGEI FeheTE Tee STAGHAT IUTSY IRTZYHT [TERUTETET UNEHAE STHh! ToUag | Sehel GHT WHAAT HITY e WehT I adT Swwiey,,
T TUT TRARETAT 4U, TRATSR ar ufeda Ideay ¥ TPaiee df 99 ou, Seiud gan aiaddee e e qur Tt i | et ou, uRans ¥ aikadageat Gemr gud iR | B W SRt 7E ar o
HRUTH W] T ARG HEAT dieb! WaUTH AT 0L g | #/gT AT Sfeatad 9 i @uT amwies Ui/ TdieTR TEgT1)

Authorized Signature(3TRIGRI® gEATER)

MBL-OP-0




